State Electric Company Motor Repair Warranty Policy per the Electrical Apparatus Service Association limited warranties guidelines:

GENERAL PROVISIONS

The forgoing warranties will not apply to defects, occurring within the warranty period, resulting from misuse by customer or by reason of improper installation, application, circuit protection, assembly or repair of the apparatus by others subsequent to the sale or service by the seller.  If the apparatus does not operate in accordance with the foregoing warranties, the seller will refund the price of the goods or service or will provide for the reworking or replacing of the apparatus or parts, at the members option, to cause it to so operate for no additional charge to the customer, at the seller’s place of business, and during the seller’s regular working hours.   Transportation of the apparatus will be paid by the customer, if required.  The seller’s liability for any breach of the foregoing warranty shall be limited to such refund, reworking or replacement and, in the case of claims arising out of the seller’s inspection of apparatus, to the charge made for such inspection.  Seller shall not be liable to customer, or to any other person, for any indirect, consequential, or other kinds of damages arising out of this transaction.

Apparatus accepted by State Electric Company from a customer for repair or servicing will be warranted to operate satisfactorily for the time period as defined below.  All warranties in addition to any other conditions or requirements contained herein, including the general provisions, are provided with the condition that the customer operates the equipment with competent supervision, does not exceed rated load or capacity of equipment, and has normal usage and operating conditions.  Warranty will not be provided should the unit be exposed to excessive heat, humidity, contamination or is subjected to power supply anomalies or misapplied mechanical loads.

A-1.  Complete Apparatus-MECHANICALLY REBUILT, (ie Bearing Replacement) and Electrically Tested.

State Electric Company warrants that the apparatus has been dismantled, inspected, parts cleaned, lubricated, windings dried, varnished and baked as required, all mechanical tolerances (including sleeve bearings if a component of the equipment) brought to manufacture’s tolerances or EASA standards, including the replacing of all anti-friction bearings with new with new bearings (if such bearings are a component of the equipment), dynamically balanced, assembled, tested, and painted.  State Electric Company warranty shall extend for a period not to exceed ninety days from the date of shipment.  Such warranty shall be limited to the liability provided in the general provisions, which are a part of the service center warranty.  In the event that State Electric Company and the customer mutually agree that a bearing(s) should not be replaced or rebabbitted, the bearing(s) is not warranted.

A-2.  Complete apparatus-MECHANICALLY AND ELECTRICALLY REBUILT (ie Rewind and Bearing Replacement)

State Electric Company warrants that the apparatus has been dismantled, inspected, parts cleaned, lubricated, all mechanical tolerances (including sleeve bearings if a component of the equipment) brought to manufacturer’s tolerances or EASA standards, all windings replaced with new windings composed of new insulation and wire in accordance with EASA standards, including the replacing of all anti-friction bearings with new bearings (if such bearings are a component of the equipment), dynamically balanced, assembled , tested, and painted.  Such service center warranty shall extend for a period not to exceed one year from the date of shipment.  Such service center warranty shall be limited to the liability provided in the general provisions, which are a part of the service center warranty.  In the event that State Electric Company and the customer mutually agree that a bearing(s) should not be replaced or rebabbitted, the bearing(s) is not warranted.
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